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As the Novel Coronavirus (COVID-19) impacts global supply chains, Union Pacific is taking steps to
keep employees safe and provide reliable rail service to customers.

Our pandemic planning team works closely with government agencies and public health organizations to
execute business continuity plans.

Memorandum on Identification of Essential Critical Infrastructure Workers During COVID-19
Response

In his Coronavirus Guidance for America, President Trump stated employees in critical infrastructure
"have a special responsibility" to maintain a normal work schedule. The Cybersecurity & Infrastructure
Agency (CISA) March 19 issued an initial list of "Essential Critical Infrastructure Workers" to help State
and local officials as they work to protect their communities, while ensuring continuity of functions critical
to public health and safety, as well as economic and national security.

This list of essential infrastructure workers, in the document linked below, includes employees
responsible for operating freight, passenger and commuter trains, as well as maintaining rail
infrastructure and equipment. In California, where a statewide shelter-in-place order has been enacted,
Gov. Newsom has said that "the supply chain must continue," and also references the CISA document in
his executive order. Several additional states and municipalities in Union Pacific operating territories
have enacted restrictions on travel while allowing continued operation of critical infrastructure including
railroads.

Coronavirus (COVID-19) Impact on Union Pacific

Customer Updates on Coronavirus COVID-19›
Employee Updates on Coronavirus COVID-19›
Supplier Updates on Coronavirus COVID-19›
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Business Continuity Plans
Union Pacific initiated a cross-departmental pandemic planning team that developed business continuity
plans for the possibility of a pandemic, including identifying employees essential to maintaining
operations. A core team of health and safety professionals are on hand to respond to infectious disease
outbreaks, including COVID-19.

Our rail network is currently fluid as there are no areas impacted for service due to COVID-19. Recently,
the U.S., Canada and Mexico governments agreed to border restrictions on non-essential travel. These
border closures do not apply to freight shipments related to international trade. We do not expect any
impacts to shipments crossing the border at this time.

Union Pacific is asking customers for notification of expected freight shipment timing and quantities to
ensure resources are properly positioned when needed. Understanding customer surges helps us
provide the transportation solutions to keep each customer’s supply chain running smoothly.

Employees
Union Pacific is dedicated to maintaining a healthy workplace and following the U.S. Centers for Disease
Control and Prevention (CDC) guidelines for businesses. We issued guidance to employees regarding
best practices to prevent the transmission of the coronavirus and have a core team of health and safety
professionals prepared to respond to a potential outbreak. Union Pacific is restricting all non-essential
company travel for employees.

Memorandum on Identification of Essential Critical Infrastructure Workers During COVID-19
Response

›

COVID-19 Health and Safety Measures  - Union Pacific is implementing the following measures to
maintain a healthy environment for employees at facilities across its network.

›
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